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Website Design Agreement 
 

This Website Design Agreement is intended to set forth the terms for this website design or re-

design project. If these terms are acceptable to you, please sign below and return by scanning and 

emailing or by regular mail to Webati. 

 

Website Package: Clients website will be developed to include the Package set forth on their order 

confirmation. All details and package specs can be found there. Should you have any questions you 

may also call us anytime. 

 

Copyrights and Trademarks: The Client unconditionally guarantees that the text, graphics, photos, 

designs, trademarks, or other artwork furnished to Webati for inclusion on the web pages are owned 

by the Client, or that the Client has permission from the rightful owner to use each of these 

elements, and will hold harmless, protect, and defend Webati from any claim or suit arising from 

the use of such elements furnished by the Client. Copyright to the finished web pages produced by 

Webati is owned by Webati. Upon final payment, the Client is granted rights to use the website. 

Rights to the web design template such as PSD files, photos, graphics, source codes, software 

created to run the website, are not transferred to the Client; they remain the property of their 

respective owners. The Client may however, purchase the web design template (PSD files) at a 

negotiated price should client require them. Webati retains the right to display graphics and 

other Web design elements as examples of their work in their portfolio. Webati also retains the 

right to display a logo and/or text link on the bottom of all clients’ web pages linking back to 

Webati website(s) unless agreed upon in a separate negotiated written release. 

 

Fees: To begin working on your website payment is required. If you paid online, we will verify 

your payment and then start your work upon that verification. Webati reserves the right, without 

liability, to remove web pages from the Internet if outstanding balances are not paid. All 

payments must be made in USD and payable to Webati. Web hosting and domain name registrations are 

recurring fees. The Client agrees to reimburse Webati for 3rd party services such as web hosting, 

domain name registration, photographs or software based upon the clients request for usage 

 

Website Content: The content of the web pages will be supplied by the Client. To include words of 

text supplied by the client at approximately 500-600 words per page maximum and must be supplied 

in an electronic format. Text of more than 600 words per page may be subject to additional fees. 

If no content is available, we can use printed materials such as a brochure or flyer to get 

started. Should the Client desire additional web pages beyond the original number agreed upon, the 

Client agrees to pay Webati for the web pages at the current rate of $150.00 per additional page. 

Webati does offer professional copywriting as an additional service at $150 per hour should client 

require copywriting. 

 

Inspection and Testing: Although Webati strives for accuracy, unintentional errors may occur. The 

Client agrees to thoroughly proofread, inspect and test the web pages to ensure that the final 

product is to their satisfaction. Webati will not be held liable for any typos or omissions. 

 

Internet Service: Webati does not guarantee that the Website will be uninterrupted or error-free. 

In no event will Webati be liable to the Client or any third party for any damages, including, but 

not limited to, service interruptions, the Hosting Service or any other circumstances beyond our 

reasonable control, any lost profits, lost savings or other incidental, consequential, punitive, 

or special damages arising out of the operation of or inability to operate this website, failure 

of any service provider, of any internet servers, you or your site visitor's computer or internet 

software. 

 

Website Updates: Regular Website updates are NOT included, they are offered as an additional 

service. If client desires Webati can manage the updating of clients website. This can be added as 

an annual service should client require it. 
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Web Hosting: The client understands that any web hosting services require a separate contract with 

a web hosting service. The client agrees to select a web hosting service which allows Webati full 

access to the website hosting. The client can host their site with Webati for an additional 

monthly fee of $37. 

 

Assignment of Project: Webati reserves the right to assign subcontractors to this project to 

insure the right fit for the job as well as on-time completion.  

 

Completion Date: Webati and the client must work together to complete the website in a timely 

manner. We agree to work expeditiously to complete the website as agreed upon.  

 

Laws Affecting Electronic Commerce: From time to time governments enact laws and levy taxes and 

tariffs affecting Internet electronic commerce. The client agrees that the client is solely 

responsible for complying with such laws, taxes, and tariffs, and will hold harmless, protect, and 

defend Webati and its subcontractors from any claim, suit, penalty, tax, or tariff arising from 

the client's exercise of Internet electronic commerce.  

 

Refund Policy: If the client halts work and requests a refund within 30 days, to Webati, 117 

Bernal Road, Suite 70203, San Jose, CA 95119, phone (408) 496-4676, work completed shall be billed 

at the hourly rate of $75 per hour, and deducted from the initial payment, the balance of which 

shall be returned to the client within 30 days from request. 

 

Final Sole Agreement: This document constitutes the sole agreement between Webati and the client 

regarding this website. The Client understands that this website design agreement may be updated 

from time to time without notice. Any additional work not specified in this contract must be 

authorized by a written change order. 

 

 

 

 

I, the Client, agree to make payment to Webati for services rendered. The undersigned agrees to 

the terms of this agreement on behalf of his or her organization or business or his or herself in 

the case of a sole proprietorship. 

 

On behalf of the client (authorized signature):  

_________________/______________________ Date ________________ 

Client Signature / Printed Name 

 

On behalf of Webati (authorized signature)  

_______________________________________ Date ________________ 

Webati Authorized Represenative 
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Describe Your Business 

 

Write a brief description about your company and what product or service you offer and what you 

would like customers to gain from your website. 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

 

Is this a new design or a redesign? 

 New Design 

 Redesign 

 

Domain Information 

If you have an existing domain name, please provide the following information. 
Your domain name is something like this: www.yourwebsite.com.   Domain names are registered yearly. 

Domain Name: __________________________________________________________________________ 

Username:  ____________________________ Password: _______________________________ 

 

 

Design and Layout 

What colors would you like for your website? 
Give us a general idea of colors or color combinations you’d like to see used. 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 
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Are there any websites that you like? If so, please enter the URLs below. 
This can give us a very good idea of your likes and dislikes. 

1. ____________________________________________________________________________________ 

2. ____________________________________________________________________________________ 

3. ____________________________________________________________________________________ 

Please describe what you like about the websites you have listed above… 
Please be specific as this will really help us get to know what your tastes are. 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

Pages for Your Website 

Based on the number of pages you have selected above, please choose the pages you will need to be 

created in addition to the home page? 

 Home   Products   News   Events 

 About Us   Testimonials  Press   Resources 

 Vision Stmnt  Our Team   FAQ    Videos Page 

 Mission Stmnt  Portfolio   What’s New   Calendar 

 Services   Client List  Contact Us   Social Media Connect 

3. If you need additional pages that are not listed above, please enter them here. 

 _________________________________  _________________________________ 

 _________________________________  _________________________________ 

 _________________________________  _________________________________ 

 _________________________________  _________________________________ 
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There are at least 3 things needed to build a website, they are web hosting, a domain name and a 

web design company. We can help you with all three. 

1. Web Hosting is like an apartment for your website. In order for your website to have a home, it 

must pay rent. You can obtain your own web hosting or you we can provide you with a high end, 

fast, reliable web hosting service. In order for your site to go live you will need to buy hosting 

outside or from us. 

2. A Domain Name is like an address, when customers want to find you on-line they enter your 

domain name.  Domain Name registration is a yearly recurring cost. We can help you with your 

domain purchase. If you host with us, your domain is free.  

3. A Web Design Company builds your website for you.  You supply the raw materials and they 

assemble them onto graphically pleasing, easy-to-read web pages. 

 

Other Information 

Please enter additional information about your project that you feel may be helpful to us. 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 
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How To Get Started... 

We need the following to commence work on your website. 

 1. We need this package to get started.  Please remember to sign and date page two. 
      (Please keep a copy for your records.) 

 2. Typed content for each of your requested web pages. 

 3. A copy of your brochure, if you do not have any content for your web pages. 

 4. Photos, if you have any specific photos to include on your pages. 
       (Standard design rates include up to 2 pictures per page.)   

 5. Your Logo if you have one available in a high resolution format. 
      (Webati can design a logo for you if you do not have one. Logo pricing starts at $297) 

 

Congratulations! 
We look forward to the exciting launch 

of your new or redesigned website!!! 

 

Did You Know, we also offer... 

���� Search Engine Marketing 

���� Search Engine Optimization 

���� Site Updating and Maintenance 

���� Email Marketing and Management 

���� Social Media Marketing 

���� Advanced Web Applications 

���� Blogs, Video Sites, Membership Sites, Intranets, Etc. 

���� Internet Marketing Consultation and Strategizing 

���� Product Launch Management 

���� Product Sourcing and Fulfillment 

���� Landing Page Development and Optimization 

 


